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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA TINH AN PONG Doc 1ap — Tu do — Hanh phiic
S6: 17 /KH-UBND Tinh An Péng, ngay 26 thang o2nam 2024
KE HOACH

T6 chirc ddi thoai véi to chirc, c4 nhan vé thi tuc hanh chinh,
gidi quyét thi tuc hanh chinh trén dia ban xa nam 2024

Can ctr Nghi dinh s6 20/2008/ND-CP ‘ngay 14/02/2008 cua Chinh phu vé tiép
nhan va xtr 1y phan anh, kién nghi cua t6 chirc, ca nhan ddi voi quy dinh hanh
chinh;

Thyc hi¢n Chi thi s6‘02/CT-UBND ngay 24/02/2017 vé viéc tang cuong trach
nhiém cta nguoi dung dau co quan hanh chinh Nha nudc cac cap trong cai cach
tha tuc hanh chinh;

UBND xa xay dung ké hoach t6 churc dbi thoai véi to chire, ca nhan vé thu tuc
hanh chinh, giai quy¢t thu tuc hanh chinh trén dia ban xa nam 2024 cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Kip thoi cung cip thong tin va tuyén truyén, giai thich nhiing chu truong cua
Pang, chinh sach phap luat cia Nha nudc trong hoat dong cai cach hanh chinh cho
td churc, ca nhan trén dia ban xa.

Nang cao vai tro, trach nhiém cua nguoi ding dau trong viéc thyc hién nhi¢m
vu doi thoai vai to chirc, ca nhan vé tha tuc hanh chinh, vé tinh than, thai do phuc
vu cua cong chuec.

Thuc hién hiéu qua muc ti€u dan chu hoa, cong khai héa moi hoat dong cua
co quan hanh chinh nha nuéc dé t6 chirc, ca nhan theo doi, gidm sat viéc thuc hién;
phat huy quyén lam chi, huy dong tham gia gop ¥ kién cta nguoi dan, to chic d6i
v6i hoat dong ctia co quan hanh chinh Nha nudc. Thong qua d6, nam bat duoc
thuc trang, khao sat sy hai long ctia ngudi dan dé kip thoi chi dao can bo, cong
chtic trong thuc hién va tiép nhan, xtr Iy phan anh kién nghi ctia nguoi dan vé cac
tha tuc hanh chinh.

2. Yéu cau

Viéc to chirc ddi thoai phai dam bao tinh dan chi, cong khai, minh bach,
khach quan, dién ra theo tinh th?mg thén, trung thuc, c&d1 md, hop tac, xay dung,
phat huy quyén lam chu ctia Nhan dan, qua do tao diéu kién thuan loi dé nguoi dan
dugc tham gia phat biéu ¥ kién va néu nhitng vudng méc lién quan dén thi tuc
hanh chinh.

bam bao moi phan anh, kién nghi cua td churc, ca nhan vé thu tuc hanh chinh,
vé thai d6 phuc vu ctia cong chirc phai duoc tiép nhan day du, xtr 1y kip thoi, hiéu
qua dung quy dinh.
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Chu tich UBND x4 va ca nhén cong chire chiu trach nhiém trudc phap luat va
co quan cap trén vé tra 10i cac y kién phan anh, kién nghi cta té chic, ca nhan vé
thu tuc hanh chinh, giai quyét thu tuc hanh chinh khi tham gia déi thoai.

11.NOI DUNG CU THE

1. P6i twgng tham gia:

- Lanh dao UBND xa truc tiép chu tri budi déi thoai;

- Thuong truc HDND xa;

- Cac CQng chuc: Truéng Cong an, Xa doi, VP-TK, VHXH, TP-HT, BC-XD,
Tai chinh - ké toan.

- Cac t6 chirc, ca nhan ¢ yéu cau, phan anh kién nghi vé thu tuc hanh chinh,
giai quyét tha tuc hanh chinh.

2. Hinh thire t6 chire: Ddi thoai truc tiép.

3. Noi dung ddi thoai:

Trao doi tryc tiép va tra 1oi nhitng kho khan, vudng méc va cc van dé khac
lién quan dén quy dinh tha tuc hanh chinh va viéc giai quyet thu tuc hanh chinh
trén tat ca cac linh vuc thudc tham quyén quan 1y va giai quyét cia UBND xA.

Céc kién nghi, dé xuat nham cai thién, ning cao chat luong giai quyét thu tuc
hanh chinh, cac sang kién, giai phdp nham tang cuong hi€u qua cong tac cai cach
tha tuc hanh chinh.

4. Thoi gian, dia diém:

Thoi gian: Du kién tir quy II dén quy 111 ndm 2024.

Dja diém: Tai Nha van hoa thén Hoa Binh, Hoi truong UBND xa.

5. Kinh phi thye hién: Khi c6 lich thuc hién s€ 1én ké hoach kinh phi cu thé.

1. TO CHUC THU'C HIEN

1. Trach nhiém cia can bg, cong chirc UBND xa thue hién tham muu giai
quyét cac thi tuc hanh chinh

Can cu noi dung, yéu cau cua Ké hoach nay can bg, cong chirc chuén bi cac
ndi dung lién quan dén thu tuc hanh chinh va ket qua giai quyét th tuc hanh chlnh
thudc chirc ning, nhiém vy tham muu giai quyét ctia minh, dam bao phyc vu tot
cho viéc tham gia dbi thoai.

Chu dong phdi hop véi cac cong chirc khac trong viéc to chire ddi thoai.

Trong pham vi chirc nang, nhi€ém vy, quyén han dugc giao co6 trach nhi¢m tra
161 hodc xac minh tra 161 nhitng van dé dugc néu ra tai budi doéi thoai. P61 voi
nhitng van dé can xac minh, 1am rd thi tham muu tra 101 sau, d61 vo1 nhitng van dé
vuot qua tham quyén gidi quyét, nhiing kho khan, vuéng mac thi kip thoi trao doi,
phoi hgp v cac co quan co lién quan hodc bao cio cap trén dé thong nhat tra 101.
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Chiu trach nhi¢ém cé nhan trudc UBND xa vé két qua thyc hi¢n nhiém vy doi
thoai vdi to chure, ca nhan trong va sau doi thoai.

2. Trach nhiém ciia Cong chirc Vin phong - thong ké

Tham muu ban hanh théng bao vé thoi gian va dia diém cu thé cua budi ddi
thoai, pho1 hop véi Trudng thon to6 chirc doi thoai.

Xay dung chuong trinh t6 chire ddi thoai; xdy dung miu va phat phiéu cau
hoi, gop y, phi€u khdo sat mirc d6 hai long cua ngudi dan,... cho cong dan.

Du tru kinh phi thyc hién ké hoach nay trinh Chu tich UBND xa quyét dinh.

Tham muu cho UBND x4 theo d§i, df)n ddc cép bo, céng chuc trong vi¢c thuc
hién xtr 13'1, phan anh, kién nghi tai budi doi thoai vé giai quyet thu tuc hanh chinh;
bao cdo két qua doi thoai cho UBND thanh pho.

3. Trach nhiém ciia Tai chinh - K & toan
Tham muu cho UBND x4 dam bao kinh phi t6 chtc thyc hién ké hoach nay.
4. Trach nhiém ciia Cong chirc Viin héa - xa hoi, Pai truyén thanh xa

Tham muu théng bao, tuyén truyén rong rii viéc té chirc d6i thoai ciia Chu
tich UBND xa dén t6 chirc, ca nhan trén dia ban thoén t6 chirc doi thoai.

Trén day la K& hoach t6 chirc d6i thoai véi té chitc, ca nhan vé thu tuc hanh
chinh, gidi quyét thu tuc hanh chinh trén dia ban xa ndm 2024 cia UBND xa Tinh
An Dong.

Noi nhin: oo, CHU TICH
- Vin phong UBND thanh phé; ST

. ~. R NP
- Dang uy - HDND xa; N

- CT, cac PCT UBND x&;

- UBMTTQVN x§;

- Can b9, cong chirc UBND x4;
- Cac Trudng thon;

- Luu: VT.
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