UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM
THI TRAN CHAU O Poc 1ap — Tw do — Hanh phuc

Chdu O, ngay 23 thang 02 nam 2024

CHINH SACH CHAT LUQNG
Vi phwong chdm: “ PON GIAN, THAN THIEN, PUNG HEN”

Lanh dao UBND thi trdan Chau O cung toan thé can bo, cong chirc, ngudi
lao dong cam két:

1. Khong ngimg hudng téi su hai 1ong cia to chirc, ca nhan khi co6 nhu
cau giao dich cac thi tuc hanh chinh tai co quan quan ly Nha nuéc ¢ dia
phuong. Pam bao cac thu tuc hanh chinh dugc cong khai minh bach, xir 1y theo
cac quy trinh da dugc xay dung ding quy dinh cua phép luat.

2. Xay dung to chirc b may UBND thi tran hoat dong theo hudng tinh
gon, trong sach, doi ngu can bg, cong chirc c6 du pham chét dao ditrc, gioi vé
chuyén mén nghiép vu dé dam bao giai quyét cong viéc mot cach nhanh chong;
thuc hién t6t nép séng van minh cong sd, cé thai do lich su, dung muc khi giao
tiép, trao doi cong viéc véi cong dan.

3. Thuong xuyén nang cao ky nang, phuong phap lam viéc, phuong thirc
lanh dao, chi dao va diéu hanh; duy tri, cai tién hé thong quan 1y chat luong theo
tiéu chuan quéc gia TCVN ISO 9001:2015; day manh tng dung cong nghé
thong tin nham nang cao chat lugng coéng tic chuyén mon./.

Chdu O, ngay 23 thang 02 nam 2024
™. 1Y BAN NHAN DAN
7S -q HU TICH
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