UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA BINH NGUYEN Péjc 1ap - Tu do - Hanh phic

Sb: 274 /QD-UBND

Binh Nguyén, ngay 79 thang 12 nam 2023

‘ QUYET PINH ,
Ve viéc phan cong nhiém vu tiép cong dan, tiép nhan don thw
khiéu nai, to cdo, kién nghi, phan anh cia cong dan

CHU TICH UY BAN NHAN DAN XA BiNH NGUYEN

Can cit Ludt T6 chire chinh quyén dia phiong ngdy 19 thang 6 nam 2015, Ludt
sua doi, bo sung mot so diéu cua Ludt To chuc Chinh phu va Ludt T6 chirc Chinh
quyén dia phirong ngay 22/11/2019;

Can civ Ludt Tiép cong dan ngay 25/11/2013;

 Can cit Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014 quy dinh chi tiét mgt so
diéu cua Ludt Tiép cong dan,

Can cir Nghi dinh s6 33/2023/ND-CP ngay 10/6/2023 ciia Chinh phu quy dinh
ve can bg, cong chirc cdp xd va nguwoi hoat dong khéng chuyén trach & cdp xd, & thén,
16 ddn pho; ’ 7

Can cir Thong tu s6 05/2021/TT-TTCP ngay 01 thang 10 nam 2021 cua Tong
Thanh tra Chinh phu quy dinh quy trinh xu ly don khiéu nai, don to6 cdo, don kién
nghi, phan anh;

Theo dé nghi ciia Cong chirc Viin phong — Thong ké xd Binh Nguyén.

QUYET PINH:

, Piéu 1. Phan cong nhiém vy cho 6ng Nguyén Tai Lu, Cong chirc Van phong -
Thong ké ti€ép cong dan, ti€p nhan don khi€u nai, don t6 cdo, don kién nghi, phan anh
cua cong dan.

Piéu 2. Trach nhi¢m va quyén lgi ctia nguoi ti€p cong dan:

1. Khi tiép cong dan, ngudi tiép cong dan phai bao dam trang phuc chinh té, c¢6
deo thé cong chuc theo quy dinh.

2. Yéu cau nguoi dén khiéu nai, to cao, klen nghi, phan anh néu rd ho tén, dia
chi hodc xuit trinh gidy to tuy than, gidy iy quyén (néu co); c6 don hodc trinh bay 1o
rang ndi dung kh1eu nai, t6 cdo, kién nghi, phan anh; cung cp thong tin, tai liéu can
thiét cho viée tlep nhan, thu 1y vu viéc.

3. C6 thai @6 dung muc, ton trong cong dan, ling nghe, tiép nhan don khiéu
nai, to cdo, k1en nghi, phan anh hodc ghi chép day du, chinh x4c ndi dung ma ngudi
dén khiéu nai, t6 cdo, kién nghi, phan 4nh trinh bay.



4. Giai thich, hudéng din cho ngudi dén khiéu nai, t6 céo, kién nghi, phan anh
chap hanh chu truong, duong 16i, chinh sach, phap luat, két luan, quyet dinh giai
quyet d3 6 hiéu lyc phap luat cua co quan c6 thim quyén; huéng dan nguoi khiéu
nai, to c4o, kién nghi, phan anh dén dang co quan hodc ngudi c6 thim quyén giai

quyet
5. Tryc tiép xtr Iy hodc phan loai, chuyén don, trinh nguoi c6 thAm quyen xu ly

khiéu nai, t6 cdo, kién nghi, phan anh; thong bao két qua xu 1y khiéu nai, t6 céo, kién
nghi, phan anh cho cong dan.

6. Yéu cau nguoi vi pham ndi quy noi t1ep cong dan cham dut hanh vi vi pham;
trong truong hop can thiét, 1ap bién ban vé viéc vi pham va yéu ciu co quan chiic
nang xu 1y theo quy dinh cua phép luét.

7. Ché d6 bdi dudng dugc thuc hién theo Nghi quyét s6 43/2017/NQ-HPND
ngay 29/9/2017 cia HDND tinh Quang Ngii Quy dinh muc chi boi dudng ddi voéi
nguoi lam nhiém vu ti€p cong dan, xu 1y don khiéu nai, t6 céo, kién nghi, phan anh
trén dia ban tinh Quang Ngai.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky va thay thé Quyét dinh sb
450/Qb-UBND ngay 30/12/2022 ctia Chu tich UBND xa Binh Nguyén.

‘Piéu 4. Van phong UBND x4, cac bo phan chuyén mén UBND xa, ong
Nguyén Tai Lu va céc to chirc, ca nhan c¢o lién quan chiu trach nhi€ém thi hanh Quyét
dinh nay./.
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